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Which of the following is not a component of defining the difference between general
HI:M and international HRM?

a. Labour laws b. Compliance

¢. Recruitment and selection d. None of the above.

Which of the following is not a principle of Fayol’s 14 principles?

a. Equity b. Order

¢. Gang plank d. Scalar chain
Father of Scientific management

a. Robert Owen b. Henry Fayol
c. Elton Mayo d. F W Taylor

Which of the following is a by-product of Job analysis which talks about human
attributes?

a. Job description b. Job specification

c. Job evaluation d. None of the above

‘Hathorne Experiment that led to Human Relation approach’ was propounded by

a. FW Taylor b. Robert Owen

¢. Henry Fayol d. Elton Mayo

‘Each employee should receive orders from one boss only’-this talks about
a. Unily of control b. Unity of command

¢. Unity of direction d. None of the above

The ‘Country Club of Managerial Grid’ concept is represented by which quadrant__
a. 1,9 b. 9,1
90 d. 5,5

Bureaucratic management theory of Max Webber is based on_
a. Scientific decision b. Effective management principles
c. Clearly defined rules and regulations ~ d. None of the above

In Which stage of Group Development, members go through a cool war for setting
norms of the group?

a. Forming b. Storming

¢. Norming d. Performing

‘Unity is Strength’-this concept is known as in 14 principles of Henry Fayol__
a. Teamwork b. Group

¢. Esprit de corps d. None of the above

Policies can be defined as
a. Guidelines

Rules and regulations
¢. Process

. Programmes
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